WATER SERVICE LINE

INFORMATION FOR PROPERTY OWNERS

The City of Aspen has more than 85 miles of water main lines throughout its service area. We take a lot

of pride in delivering you safe and reliable drinking water 24/7 through our system of underground pipes.
While we work around the clock to ensure our water is safe and our delivery system is secure, functioning,
and maintained, the last several feet of water lines running to your home or business, is the property owner’s
responsibility to maintain and replace if necessary.

CITY OWNERSHIP PROPERTY OWNERSHIP

Service line - The entire section of smaller pipe
that runs underground from the City owned main
line (larger pipe) into a property owner’s home or
business and connects directly to their plumbing
system. This includes the corporation valve, curb
stop, and water meter. See graphic below.
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PROPERTY OWNER RESPONSIBILITY

The City of Aspen’s municipal code requires that property owners maintain their services lines and repair them
within 48-hours if they are not functioning properly and experiencing performance issues such as leaks.

For more information please contact the Water Department at 970-920-5110 or see the
Water Distribution Standards section 5.6 of 2512130 of City of Aspen Municipal Code.





