
How to Check the Status of a STR Permit or Business License 

How to Print a Copy of An Active STR Permit or Business License 

 

 

1. Log into your account at http://aspen.munirevs.com. Once logged in, you will land on 
your Business Center page. 

 

 
 
 

2. Scroll down on the Business Center page to find the Manage Your Account(s) section. 

 

 
 
 

http://aspen.munirevs.com/


3. Click the Account Name you wish to review or print documents for.  
In the example below, the STR account name is “YOUR STR BUSINESS NAME.” 

 

 
 

4. Once you’ve clicked the account name you wish to review, you’ll be redirected to the 
“Editing Business” page.  
On this page, you can edit basic information about the account, view the account balance, 
and see the license history for the account. 

 

 
 
 



5. Locate the “Licenses” section at the right side of the screen. You can see the license 
name, status, date of issuance, and expiration date for all the business licenses and 
permits on your account. 

a. “Active” status: the permit/license is current and available for use. 
b. “Expired” status: the permit/license is no longer available for use. 
c. “Pending” status: the permit/license application is under review by City staff and 

is not yet approved for use.  
d. “Closed” status: the permit/license was removed by request of either the 

permittee or qualified owner’s representative on the account.  
e. “Deleted” status: the permit/license was removed by City staff. 

 
 

6. To save or print any license in “Active” status, click the red PDF icon to the right of the 
active license.  
 
Note: Only licenses in “Active” status are available for saving/printing.  
 

 

 

 



7. Once you’ve clicked the red PDF icon, a new tab will open in your browser and the 
license or permit will appear (see example below).  
 
To save the license or permit to your device, click the download symbol on your 
browser (an arrow pointing to a horizontal line; see below).  
 
To print the license or permit, click the printer symbol on your browser.  
 
Note: Your browser may look different than the one in the photo below. 
Google Chrome is the recommended browser for use with Munirevs. 
 

 

 

 

 

 

 

Please contact City of Aspen STR staff at STRs@aspen.gov if you require assistance beyond 
these instructions or have any questions about your account. 

mailto:STRs@aspen.gov

